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Vision and Mission Statement

OUR VISION

Energie AG Ober0sterreich: The Number One

In our core business sectors — energy, water and
waste disposal — we are the leading infrastructure
group in Upper Austria. Our markets are in Austria
and in other countries of Central and Eastern
Europe.

OUR MISSION

Our mission is to be the market leader or the prime
challenger in our core business sectors, i.e. energy,
water and waste disposal. We reach this goal prima-
rily through the high-quality and customer-oriented
performance by the competent staff members of
our Group.

With our innovative and environmentally friendly
products and services, we enable our customers
to have a better quality of life, more security and
success.

The close cooperation within the Group and with
our partners is an essential potential for our eco-
nomic success. Success-oriented action makes us
an attractive partner for our owners and capital
providers.



rporate Statement

OUR GROUP

We are the leading Upper Austrian infrastructure
group. Our main goals are thus to grow in all busi-
ness sectors and to strive to be better than our
competitors.

We reach this goal through close cooperation within
the Group, through cooperation projects and partner-
ships, as well as by providing our customers with
flexible and optimized services.

In addition to offering convincing customer bene-
fits, we also focus on the economic success of our
Group.




OUR CUSTOMERS

Customer satisfaction is the yardstick for our activi-
ties. We strive for lasting customer relations, based
on trust, and continuously work on enhancing our
reputation as a competent and reliable partner.

In all business sectors we therefore focus on an
overall orientation to quality, on maximum security
and on optimum service standards.
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OUR ECONOMIC GOAL

Our goal is to generate attractive returns, to in-
crease our corporate value with sustainability, and
thus to be a reliable and interesting economic
partner for our owners and capital providers.

Our efficient opportunities and risk management
is the basis of our success.




OUR HUMAN RESOURCES

A secure and healthy working environment, as well
as continuing training and staff development con-
tribute towards motivating our staff members and
promoting their qualifications. Our senior managers
stand out for their exemplary role, their team spirit,
marked by an open exchange of knowledge and in-
formation.

A positive working climate, in a spirit of helpfulness
and consideration, is an important contribution to
our corporate culture.
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OUR SOCIAL RESPONSIBILITY

The security of supplies and the responsible use

of resources are decisive contributing factors to a
successful economic development, ensuring a high
quality of life.

We play an important role as an employer, we
assume responsibility for training young people,
and we support education, culture, social goals
and sports.
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Energie AG Oberdsterreich

P.O. Box 298 — Bohmerwaldstrasse 3, A-4021 Linz, Austria
Phone: +43 (0)800 81-8000, fax: +43 (0)80081-8001
E-mail: service@energieag.at

Internet: www.energieag.at



